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Card Management is a FREE
feature of First National Bank’s
Online Banking and the FNB
Mobile App that lets users
manage all of their FNB debit
cards in one place...with a single
login.

Use it with: Get started today!
& FNB debit card This Quick Start Guide will help
_ ' _ you take advantage of Card
& First Point debit card Management's key features. You

are also invited to review the
Frequently Asked Questions
section of the Card Management
Web page for more information.

Q FNB Health Savings
Account debit card

Q FNB temporary debit card

Card Management is an easy, self- Customer Service Center

service tool that is loaded with
valuable features for cardholders. If
you do need assistance, contact the
Customer Service Center.

=) iBie FNB247.com

nnnnnnnnnn
EEEEEE

QO 515-232-5561 or 641-342-6581
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DIGITAL BANKING USERS

Existing Online Banking users.

1.1f you are an existing Online Banking user and
don’t have the FNB Mobile App, you can use
Card Management within Online Banking. It's
not required that you download the FNB
Mobile App. However, you will be missing out
on the convenience of having access to the
tool right in the palm of your hand 24/7. For
instance, if you're traveling or even just away
from your computer while you are at work or
out for dinner, the FNB Mobile App allows you
to respond quickly to any alerts.

2.When you log in to Online Banking, you will
land on what's called the Dashboard. Locate

New FNB Mobile users.

1.1f you are not an FNB Mobile user, start
by signing up for First National Bank's
Online Banking.

2.0nce your Online Banking account is
approved, download the FNB Mobile
App from Google Play or the App Store,
depending on your type of device.

3.Login to the FNB Mobile App and locate
the Card Management tile at the
bottom of your dashboard.

4.Tap the tile and start setting your card
management preferences for your FNB
debit cards.

the Account Management tab and look for
the Card Management link in the drop-down.
Tap and get started setting your preferences
for your FNB debit card(s).

Existing FNB Mobile users.
1.Login to the FNB Mobile account and
locate the Card Management tile at the
bottom of your dashboard.
2.Tap the tile and start setting your card
management preferences.

Card Management Installation
Card Management will be automatically installed within Online Banking. There is nothing Online
Banking users need to do for it to be installed.

If you are an FNB Mobile App user, Card Management will be pushed to your device. If your device is
set to make automatic updates to Apps, there is nothing you need to do. The “Cards Management”
tile will appear at the bottom of the app.

If you are an FNB Mobile App user that has elected to make Manual updates to Apps on your device,
you will need to manually initiate the update for Card Management to appear within the FNB Mobile
App. If you need instructions for how to make Manual updates, visit the “Updating_the FNB Mobile
App” web page.
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https://www.fnb247.com/personal/access/card-management/
https://www.fnb247.com/personal/access/card-management/

CARD MANAGEMENT'S FEATURES

Start Using Card Management

Once you login to either Online Banking or the FNB
Mobile App you're ready to start using Card
Management.

On the following pages we provide illustrations that
describe, step-by-step, how to use the most common
Card Management features.

Card Management is very intuitive, but again, if you
get stuck or just want some advice regarding how to
set your preferences for the way you like to use your
debit card(s), please don’t hesitate to contact the
Customer Service Center.

CARD MANAGEMENT FOR MOBILE BANKING

Getting started with card management

£5,807.81
=  Bargain Basket

$32,17055
2 =, Caffeinabor Cafe

£38,170.00

Ak 20 Aapie Pay, the safe and secure .
SPaY | i ey s and o View Digital Card

Sperd insights
Card Is OH q

7 Card on File

Messages

After logging in, tap “Cards” to * Turn your card on/off. Scroll down for more options:
get started. * View any recent transactions. » View digital card, including your
* Swipe through the carousel to card number.
add or view additional cards. * View spend insights.
+ Add your card to your digital » See which merchants store
wallet (Apple Pay, Gpay). your information.
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CARD MANAGEMENT'S FEATURES

Setting up card controls (part 1)

< Back Controls & Alers

Patricia Knight
Dbt 00

Bleceivs natfications and sel conirals on whare, when,
and haw your card is used

View Digital Car 5
Gontrols Mlerts

Spend insghts Locations

Card on File M Trpes Add Region

Home
Messages Transaction Types

Alack IMemational Transscticns
Spand Limits cxh i t1cen alvarcacti

Controls & Alerts
Trawwiing imterratosaly? Greste o Tt Pip

Manige Travel Plars

Rapart Loat or Siaken

Tap “Controls and Alerts” to
choose how y

Use Controls to manage
= Locations,
* Merchant Types,

Enable “My Location” to limit
transactions to your phone's
GPS, and “My Region” to set

our card is used.

* Transaction Types,
= And Spend Limits.

geographic boundaries. You can
also block all internationa

transact

Setting up card controls (part 2)

500
Meschant Cantrols < Back Transaction Contrals Spend Contrals

Patricia Knight = Patricia Knight
Do 031 [ [
Enable Meschant Canirols Enabls Transaciion Controls Sperdd Limits

Depariment Store.

Emertainmant

Gas Station / Fuel Merchant

Select the merchant types you

want to allow by tapping the

toggle for each. When finished,

“Apply.”

Member

EQUAL HOUSING FDIC
LENDER

i Saare
rline
Autcpay/Recurting

ATM

Select the transaction types
you want to allow by tapping the

toggle for each. When finished,
“Apply."

P Transaction

Spend Controls put a cap on
your spending by limiting
transaction amounts. Turn on the

e, enter your desired
unt, and “Apply."”
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CARD MANAGEMENT'S FEATURES

Viewing spend insights

500
Wy Spend ¢ Back Transaction Details

M 2033 nanr 073 a0z

§553.21 §553.21 $553.21

Spend Sermmary - Spend Summary Ry
pend Sermmary

WHAT

Recent Trankactons
Whalesome Faods
e March 2023 T
£ B

Tap “What” to view Tap “When" to view a Tap “Where" to view the location Tap on a transaction to view the
breakdown of your spending breakdown by month. of your transactions on a map. merchant's name, logo, map,
categories. and contact information

Reporting a lost or stolen card

My cards Repart Lot of Stalen Report Lot of Stolen

Pasicia Knight

o BargunBasket
o Detst w21

Pay | 4= fotie oy thesae s 5 Caingtor Cate
Y | way s po e e v '

‘card Dutails

Fell et sy #sathon st v ol el s 00t

Cardis stolen
e st To kewp pouT Cart eute, we have naw turmed your
‘cana OFF. Racs1ing Paymiesss will contnua 10 be

Cardis lost approved.

We will tum your card OFF to .
prng i ik mportar hat e soeak 0
gk Tediatidy B PO BUHACTIONS
recogniza snd to recatve an

Cardis ON

Manage Card
Fmcent Traneactions

Controis & Alarts

Manage Travel Flans

o Bargun pasker
Tody Fsport Lost o Stolen

@ Coftewon Cate Foplace card

Sat P

CardFron Cash™

=5

Tap “Manage Card” under your Tap “Report Lost or Stolen.” Specify whether the card was Tap “Continue” to disable your Then tap “Contact us” to dial
missing card. lost or stolen and add additional card. our customer service line. We'll
notes. Tap “Next.” get a new card on its way.
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CARD MANAGEMENT'S FEATURES

Adding travel plans

5:00
My cards < Back Manage Travel Plans

X < Pasricia Knight
fhwepet)
. Bargsn Basket
" ‘Acgd countnies and U5, states you may VSR 5o we
an hefp keep your card secure.
Caffeinator Cafe

Card Detalls

e 1 Destinasons May 14- May24

Cortrols & Alerts i Travel Blan

Manage Travel Plans

Report Lot o Stolen

Foeplace card

Set P

o add upcoming travel plans,
tap “Manage Card,” then
“Manage Travel Plans.” your trip.

Tap “Add Travel Plan" to add
the countries and U.S. states for

Adding cards to your digital wallet for iOS users

My cards | € Bac Apgle Wallet

Patricia Knight
FisilFn

T o1 H

A your card to the Appke Wallet and make it
the defut cand

ch 30 Al Pa. e safa and sscurs Apgie Pay is & saler, mone comvenient way 10 pay
s pay i 200 e el in-store and eeling

L

To add a new card to your digital
wallet, tap the Apple Pay icon

ForiOS users, tap “Add to
Apple Wallet.”

ik Travel Pian

Enter
of departure and return, and tap
“Submit.”

your destination(s), dates

Add Card to
Apple Pay

“Debit “0021° will be mvaitabie i Wallet
Name

Card Numbor

Your card information is pre-
filled. Just tap “Next” to add it 1o
your digital wallet!

< Back Manage Travel Plans

Patricia Knight
Delst *0021

A countries and LS. states you may wsi 5o we
«can hep keep your card secure.

e — May 14 May 24

Adet Travel Plan

Once submitted, it
the “Manage Travel Plans”
screen. You can edit or delete it
at any time.

Card Added

Narne

Card Number

Once added,
confirmation

n. Tap

“Done” to return to your maobil
app.
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CARD MANAGEMENT'S FEATURES

Viewing merchants, recurring payments, and your card(s) on file

o Wholesome Foods
o Bargain Basket
=, Caffeinator Cafe

Card Detaits 4 he chroncie ) E_ wholesomeFooss

& Rewards (s 999
3 (o1 Movias How P ™ Bargsin Basket

== View Digtal Card - ‘Wholesome Foods
{iafiss Cattainatar Cata

Spend insights

Card an File

] Messages

=

To see which merchants store “Recurring Payments” shows “Card on File" shows merchants Tap on a merchant to view their

your card, tap “Card on File" merchants that have your card that have stored your card for details, including any recent

under Card Details. stored for subscription services, future use, like online shopping or transactions and their contact
like video streaming or utilities. ride share services. information.

You're All Set

First National Bank is excited to be
able to provide its customers with the
added peace of mind that Card
Management offers.

If you have any questions about how
to take full advantage of Card
Management, please contact us or
stop by the bank and we would be
glad to help you.

If you are concerned about any
notifications received regarding your
debit cards, don't hesitate to give us a
call or utilize Card Management's
“Toggle off” switch for the card in
question until the issue is resolved.
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